
 

 

                                                                                                 

 

Integrated Urgent Care Commissioner Network Event 

Tuesday 6 June 2017, 09:30 – 16:00 

Mary Ward House, Brewer & Smith Room, Tavistock Place, London, WC1H 9SN 

09:30 Registration with tea and coffee  

10:00 Overview of Integrated Urgent Care 
Nick Hall, Head of Integrated Urgent Care 

10:20 NHS 111/IUC workforce update 
David Davis, Head of Integrated Urgent Care (NHS 111) Workforce 
Development Programme 

10:50 Presentations from areas achieving on Element 2 – GP Booking in hours  
Adrian Price, Head of IT & Telephony, NHS England 
Lee Henderson, Relationship Manager, North East Ambulance Service 
Diane Nielsen, Programme Manager, North of England CSU 

11:30 Tea and coffee available before breakout session 

11:45 Breakout discussions on Element 2 
All delegates 

12:30 Q&A 
Panel will include speakers from the morning sessions and members of the 
National Integrated Urgent Care team.  

12:50 Lunch and networking 

13:50 Directory of Services (DoS) update 
David Murphy, National DoS Lead 

14:00 Presentations on Element 6a – 24/7 GP access 
Dr Helen Thomas, Integrated Urgent Care National Medical Advisor 
Mark Bamlett, Integrated Urgent Care Programme Manager, London Region  
Simon Bowes, Clinical Director, NEMS CBS  

14:40 Tea and coffee available before breakout session 

14:55 Breakout discussions on Element 6a 
All delegates 

15:40 Q&A 
Panel will include speakers from the afternoon sessions and members of the 
National Integrated Urgent Care team. 

16:00 Close 
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