
e-RS Paper Switch off Next Steps  
Midlands & East Regional Event 

Macdonald Burlington Hotel New Street, Birmingham 
1st October 2018  

 
 

Agenda   Who  Time 
Registration and refreshments   9:30  
Introductions & celebrating the success  Tracey Cogan, Transformation 

Director 
10:00 

Next steps. The Road Map 18/19 and expanding  e-RS 
use 

Steve Firman, Senior Responsible 
Owner, NHS e-Referral Service  

10:15 

Developments and Update  NHS D  10:45 
Break   11.15 
The experience of the projects  West Suffolk & Lincolnshire projects  11: 45 
Lunch   12:30  

Payment Authentication / SUS+  Facilitated workshop session   13:30 

PSO sustainability and impact on clinical 
quality and efficiency  

Facilitated workshop session   14:15 

Break  15:00  
Panel discussion   15:30 
Closing remarks   16:00 
Finish   16:15 

 


