
 
 

Practice Managers Conference 
Thursday 6th February 2020 
 
Venue:  Village Hotel Bury, Waterfold Business Park, Rochdale Road, 
Bury, BL9 7BQ 

The Greater Manchester GP Excellence Practice Manager Conference, 
bringing together a variety of inspiring leadership and motivational 
speakers and providing expertise to support and address the challenges 
Practice Managers are currently facing.  

 
Programme  
 

9.30  Registration & Refreshments 

10.00 Introduction to the day and welcome 

  

10.10 ‘The Amazing Potential of the GP Practice Manager’  

 
Key note speaker delivered by Sheinaz Stansfield – Practice Manager, 

Oxford Terrace & Rawling Rd Medical Group, Tyne and Wear 

 

11.00 Workshop – Session 1 

   
 
 
 
 
 
 
 
 
 
 
 

 
➢ CQC  
➢ Time for Care – Quality Improvement 
➢ Connect 5 
➢ GP Online Services - Empowering the Person Team  
➢ Apprenticeships made easy – GM Training Hub 
➢ Team Working : Get the most out of your team – Rob 

Hahlo, Fresh Step Success  
➢ New Roles in general practice – GM Training Hub 
 

 



11.45 
 

Tea Break 

12.00  Workshop – Session 2 
 

 ➢ CQC  
➢ Time for Care – Quality Improvement 
➢ Connect 5 
➢ GP Online Services - Empowering the Person Team  
➢ Apprenticeships made easy – GM Training Hub 
➢ Team Working : Get the most out of your team – Rob 

Hahlo, Fresh Step Success  
➢ New Roles in general practice – GM Training Hub 

 

13.00 Lunch 

13.45 Workshop – Session 3 

 

➢ CQC  
➢ Time for Care – Quality Improvement 
➢ Connect 5 
➢ GP Online Services - Empowering the Person Team  
➢ Apprenticeships made easy – GM Training Hub 
➢ Team Working : Get the most out of your team – Rob 

Hahlo, Fresh Step Success  
➢ New Roles in general practice – GM Training Hub 
 

14:30  The ART of Brilliance  

 

 
Key note speaker delivered by Kev House.  Kev is inspiring adults through 
his keynote speech to take control and manage their own minds, develop 
self-awareness, grit and most importantly, self love! 

 
https://www.artofbrilliance.co.uk/meet-the-team/kev-house/ 
 
 

15:45 Closing Speech  

  

16.00 Close  

 

  Track the conference via Twitter @GPExcellenceGM 

 

 

https://www.artofbrilliance.co.uk/meet-the-team/kev-house/
https://twitter.com/GPExcellenceGM
https://twitter.com/GMHSC_Devo

